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Summerside’s Information 
Communications Technology 
(ICT) sector has become a 
major contributor to the strong 
economic growth taking place 
in Summerside and Prince 
Edward Island.

Summerside’s sound business 
fundamentals and progressive 
vision offer companies within 
the sector well-developed 
infrastructure, access to 
capital, access to sector-
specific training institutions, 
and a quality of place 
unmatched by other jurisdictions.

In recent years, Summerside’s ICT sector has seen an emerging focus 
on e-Health Software Development, Client Servicing and Support, 
and Testing Laboratories to support advancements in the health field. 

Our ICT sector can be categorized into three main streams of business:

Development and Testing

Software and specialized application producers, built-in software.

Direct Services

Development and maintenance of applications, consulting, outsourcing, network and telecom 
infrastructure integration and management.

Enabled Services

Call centres, data support centres, telemarketing, business centers, online purchases administration.
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Prince Edward Island is aggressively pursuing Health IT companies to join a world-class cluster 
in the City of Summerside. It is our belief that companies in this industry thrive when given 
the opportunity to collaborate with peers, share training costs and work together to influence 
government policy and incentive programs.

The vision is part of Prince Edward Island’s Prosperity Strategy, a $200 million, 5-year initiative 
with a mandate to drive growth and innovation in the province. Included in this strategy is an 
E-Health Centre of Excellence with a research arm that will engage in the testing and validation 
of health products to meet stringent global standards.
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FAST FACTS

•	 In	Canada,	E-Health	spending	reached	$4.8	billion	and	is	
anticipated to grow at a rate of 15% for the next 5 years

•	 The	e-health	market	in	the	United	States	is	valued	at	$16.4	
billion	and	is	expected	to	grow	by	13.4%	annually

•	 Total	worldwide	E-Health	spending	totalled	$53.2	billion,	
with growth continuing to rise

•	 Employment	prospects	in	the	e-health	Sector	are	very	
strong well into the future with demand outstripping supply

•	 Wages	in	the	E-Health	Sector	are	on	average	higher	than	
other comparable industries

WE ARE SEEKING

•	 Small	to	medium-sized	niche	firms	with	a	focus	on	development	or	support

•	 Companies	seeking	a	prime	test-bed	for	products	as	part	of	their	R&D

•	 Firms	seeking	an	environment	where	like-minded	companies	can	collaborate	 
and innovate

•	 Companies	with	smaller	workforce	requirements,	but	who	will	benefit	from	the	
unparalleled loyalty and work ethic of Islanders

•	 Companies	seeking	a	state-of-the-art	smart	building	developed	with	green	principles	
and the infrastructure required by the IT industry

•	 Firms	that	will	realize	meaningful	benefits	from	the	aggressive	incentives	and	
competitive costs offered in Prince Edward Island
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Summerside has a diverse offering of 
commercial and retail space, including  
the new Holman facility, a state-of-the-
art building that embraces green design 
principles, and is home to Summerside’s 
health and IT businesses.

Summerside is the lowest commercially-taxed 
city on the island, and boasts tax-free zones 
and further planned tax-free business parks. 
Over	596	acres	of	land	have	been	designated	
for industrial development, with an average 
price of $12,000 per acre.

Taxation

•	 Federal	corporate	tax	rate	manufacturers	
and	processors	18%,	small	business	5%	

•	 Summerside’s	office	rates	provide	a	15-
25% savings over major urban centres in 
Canada	and	the	United	States	

•	 Provincial	corporate	tax	rate	-	1%	for	
business under $500,000 active business 
income;	16%	for	larger	organizations

•	 Scientific	research	and	investment	
 tax credit 

•	 Summerside	boasts	the	lowest	rates	for	
water and sewer charges for a community 
of its size in all of Atlantic Canada

What taxes DON’T we have? 

No payroll tax 

No corporation minimum tax

No corporation capital or franchise tax 

No business and occupation tax

BY THE NUMBERS

Workforce STATS

•	 Average	job	tenure	in	Prince	
Edward Island is 9.3 years

•	 43%	of	workers	have	been	with	 
the same employer for more than  
6	years

•	 Lack	of	labour	competition	through	
research-based recruitment 
strategy

• Days lost per worker in Prince 
Edward Island is the lowest in 
Canada

•	 10%	unemployment	rate	–	
underemployed talent

•	 50%	of	the	workforce	has	post-
secondary training

Workforce AVAILABILITY

• 3,000 IT professionals in 
PrinceEdward Island

•	 More	than	50,000	students	enrolled	
in	12	universities	within	a	4-hour	
drive from Prince Edward Island

•	 Recent	recruitment	campaigns	
have been successful in both 
quality and quantity of  
employee candidates

•	 Existing IT companies - more than 
100 companies

•	 Recent	IT	Graduates/	
Underemployed	–	local	training	
partners, customize 

 training programs

•	 Out-of-province	transfers	–	PEI	
appeals to this labour market

•	 Repatriation	of	IT	professionals	–	
30% of Job Link are from out of 
province

•	 Immigration	–	PEI	population	
growth highest among Atlantic 
provinces
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COMPETITIVE ALTERNATIVES 2012 COST MODEL 
DETAILED COMPARISON REPORT

INDUSTRY: OVERALL RESULT 
OPERATION: AVERAGE OF 19 OPERATIONS

Effective tax rates are not shown where results are not meaningful due to marginal profitability. Effective tax 
rates may be negative due to refundable tax credits exceeding taxes paid.
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KPMG Confirms PEI as a Value Location  
for IT Development

The 2012 study is the most thorough comparison of international business locations 
ever	undertaken	by	KPMG,	and	contains	valuable	information	for	any	company	locating	
international	business	operations.	New	in	2012	is	the	addition	of	the	BRIC	countries-
Brazil,	Russia,	India,	and	China-to	the	study.	

Cost	Certainty	–	The	study	on	business	costs	identified	Atlantic	Canada	as	one	of	the	
lowest	cost	centres	in	the	G7	and	PEI	as	the	lowest	cost	centre	in	North	America	–	a	
major benefit for attracting employees to the province. Add to this the fact that our 
office rates provide a 15% to 25% savings over many metropolitan areas in Canada 
and	the	US,	a	strong	local	team	of	corporate	advisors,	dedicated	government	partners,	
a highly skilled workforce, an excellent flow of ICT graduates from the region’s further 
and higher education establishments, and our commitment to supporting the growth of 
local businesses and we’re convinced that you’ll find the right home for your business in 
Summerside.

The	KPMG	Competitive	Alternatives	Report	profiles	various	business	operations	in	
countries and cities around the world. The result of this independent study, published in 
2012,	is	a	comprehensive	analysis	of	27	cost	components	most	likely	to	vary	by	location	
and be of the most relevance to companies comparing business costs in Canada, the 
United	States	and	offshore.	
 
Cost components in the analysis include labour, utilities, investment in land and buildings, 
and relevant taxes at all levels (e.g. national, municipal, property). The analysis also 
includes any site location incentives that have clearly defined eligibility requirements such 
as tax abatements, investment tax credits, sales tax exemptions and other development 
and job tax credits where applicable.

The basis for comparison among the various locations is the after-tax cost of business 
start-up and operation over a 10-year time frame. 
 
A detailed description of the methodology and the detailed reports are  
available www.competitivealternatives.com
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COMPETITIVE ALTERNATIVES 2012 COST MODEL 
DETAILED COMPARISON REPORT

INDUSTRY: SOFTWARE DESIGN 
OPERATION: SOFTWARE DEVELOPMENT

Effective tax rates are not shown where results are not meaningful due to marginal profitability. Effective tax 
rates may be negative due to refundable tax credits exceeding taxes paid. Property taxes levied on landlords 
and passed on through office lease payments are included in office lease costs, and not shown separately as 
property taxes.
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When total compensation rates are compared, 

Summerside’s value stands out...

The following tables provide sample wages for various ICT occupations:

SELECTED LABOUR RATES  
BY REGION
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and Summerside’s wage and salary rates are 

competitive with the rest of Canada.
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ABOUT SUMMERSIDE 
SMALL CITY. BIG POSSIBILITIES.
 
Summerside is quickly becoming recognized by potential investors, site selectors and business leaders as 
“the	city	to	watch”	for	growth.	From	developing	one	of	the	lowest	cost	operating	environments	in	Canada	
to investment in state-of-the-art technology and facilities, Summerside continues to surprise and meet the 
needs of those businesses that already call it home. 

Despite	its	small	size,	Summerside	is	a	community	with	big	ambition.	Our	economy	is	comprised	of	over	600	
companies in a wide range of manufacturing, business services, transportation, retail, trade, education and 
human service sectors. Diversity means stability, and small size implies agility. 

Over	75	per	cent	of	our	enterprises	have	between	1	and	10	employees,	while	the	balance	of	the	employment	
base is comprised of large corporate and public institutions. Business and community leaders have formed 
dynamic networks committed to growth and development. These groups have championed investment in the 
community and have worked to re-brand Summerside, acting as its most powerful ambassadors. 

The business landscape is characterized by entrepreneurial thinking and embraces technology  
and	innovation	in	a	way	that	rivals	any	major	urban	centre.	Most	importantly,	the	leaders	of	Summerside	have	
a vision for the city that has brought it to the point it is today and will act as the compass going forward.
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As a compact urban core in a cradle of rural 
lands and the sea, Summerside offers both 
convenience and serenity. You can feel as 
connected, or disconnected to the rest of 
the world as you wish.

Some key points of interest and things 
you’ll find in our community are:

A typical home-to-office commute is 
less than five minutes, and an emphasis 
on flexible workdays with room for 
relaxation is  
the predominant attitude

A re-developed waterfront, museums and theatres, 
and a mix of shops and restaurants provide many 
things to see and do

One of the largest high-speed wireless 
networks in Canada: The city owns and 
operates its own wireless service provider, 
and boasts a 100% digital fibre optic 
backbone network

Investment in progressive facilities and  
amenities: Summerside offers its residents 
a state-of-the art hospital and the newly 
developed	Credit	Union	Place	that	delivers	
fitness and recreation programming in 
addition to sporting and cultural events

The city has created development properties 
that use green building principles and the 
island continues to invest in wind power as  
an alternative energy source

PEI has one of the highest home ownership 
rates as a result of our affordable housing. 
An executive two-storey home for example 
averages $229,500
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LOCATION: EASY ACCESS AND TRAVEL OPTIONS
 
It’s a misconception we hear often: If you’re on an Island, doesn’t that make doing business more difficult? 
In fact, Summerside is easily accessible via the Confederation Bridge, and is just a short drive from other 
Atlantic	Canadian	and	Northern	U.S.	centres.	Our	modern	port	facilities	and	private	first-class	airport	out	of	
Slemon	Park	provide	additional	options	to	the	direct	TransCanada	Highway	access	and	over	70	commercial	
flights per week from major airports.

Summerside is: 296	km	to	Halifax	 	 	 1055	km	to	Montreal
   1310 km to Ottawa   1595 km to Toronto
	 	 	 997	km	to	Boston	 	 	 1348	km	to	New	York
	 	 	 1710	km	to	Wasington,	D.C.	 	 2038	km	to	Detroit

Summerside

Easy access to Eastern/Central US and Canadian markets
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With	easy	access	to	major	markets	in	North	America	and	Europe,	PEI’s	location	is	an	advantage	not	only	
because of its proximity to major urban centres but also because of the time zone and the opportunities 
created by operating business in EST.

Frequency

27

16

5

10

7

2

1

2

Flights

NOTE: Flights/Frequency subject to schedule changes by Airline 

Getting	in	and	out	of	PEI	can	happen	many	different	ways.	Charlottetown	Airport,	private	charters	 
out	of	Slemon	Park	and	even	flights	from	Moncton	are	easily	managed.

Commuting Patterns and Transit

With	just	over	half	of	our	jobs	filled	by	residents	of	Summerside,	commuting	is	an	option	that	is	accessible	
and	attractive	to	our	workforce.	Recent	census	data	shows	that	people	are	willing	to	travel	and	do	-	with	
40%	of	the	workforce	traveling	up	to	30km.

The recent implementation of public transit provides local businesses with access to a broader workforce 
that includes Summerside as well as nearby communities like Kensington and Charlottetown.
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RadNet,	Inc.	is	the	largest	provider	of	fixed-site	outpatient	diagnostic	imaging	services	in	the	United	States	
through	a	network	of	233	owned	and/or	operated	outpatient	imaging	centers	(inclusive	of	20	facilities	held	in	
Joint	Ventures).	RadNet’s	core	markets	include	California,	Maryland,	Delaware,	New	Jersey,	New	York	and	
Rhode	Island.	Together	with	affiliated	radiologists,	and	inclusive	of	full-time	and	per	diem	employees	and	
technicians,	RadNet	has	a	total	of	approximately	6,300	employees.	 
For	more	information,	visit	www.radnet.com.

Strengths and Areas of Expertise

•	 US	Ambulatory	Radiology	presence	and	expertise
•	 Largest	multi-modality	fixed-site	radiology	service	provider	in	the	US
•	 Strong	image	center	–	hospital	partnerships
•	 Radnet	owns	‘Imaging	on	Call’,	US-based	teleradiology	professional	service	provider
•	 Radnet	owns	‘eRad’,	US-based	radiology	IT	product	and	service	vendor	with	RIS	and	PACS	offerings
•	 Radnet	has	majority	ownership	in	Radar	Communications,	US-based	radiology	communications
 software platform

RMIS	Imaging	Services	Inc.	 
(commonly	known	as	Radnet)

Contact
David Perry
Director, Software Development 

Holmans Centre     
250	Water	Street	Suite	301
Summerside	PE	C1N	1B6	 	 	 	 	
Phone:	902-724-3317     
Web	Site: www.radnet.com
Email: david.perry@radnet.com

Parent company location:  
Los	Angeles,	California	US
Years in Business: 4
Year Company Established in Community: 2010
Number of Employees: 17	Full	Time
%	of	Workforce	Local:	100%

BUSINESS PROFILES
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WorkLinks	is	a	provider	of	full-feature	workforce	management	solutions	to	Canadian	businesses	within	
a	securely	hosted	environment,	with	technologically	advanced	products	integrating	software	for	HR,	
scheduling, time and attendance, statutory soliday, budgeting and payroll.

WorkLinks’	skilled	team	has	over	60	years	of	experience	in	developing	and	managing	technology	to	meet	
businesses’	workforce	management	needs	in	virtually	any	industry. 	WorkLinks	also	offers	Managed	IT	and	
Managed	HR	services	to	allow	companies	to	focus	on	their	core	 
corporate initiatives.

Company Strengths

•	 Innovative	software	to	manage	employees	“from	hire	to	retire”
•	 Custom	software	development
•	 Experienced	industry	specialists

Areas of Expertise

•	 Hosted	web-based	payroll	processing
•	 HR,	payroll,	time	&	attendance	and	overall	workforce	management	knowledge
•	 Process	automation	–	from	Time	Worked	to	Time	Paid
•	 Software	development
•	 Project	management

Contact
Bob Carbone 
Technology	Manager	

Worklinks	Inc.
Holmans Centre
250	Water	St.	LL50
Summerside,	PE,	C1N	1B6
Phone:	902-724-3701
Fax:	902-724-3701
Web	Site: www.worklinks.ca
Email: carboneb@worklinks.ca

Years in Business: 4
Year Company Established in Community: 2008
Export Percent: N/A
Number of Employees: 5
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Enable Healthcare Canada Inc is an electronic medical records software designer and provider; health 
information technology solution provider

Strengths and Areas of Expertise

•	 People	&	Services,	Product,	Platform	and	Processes.	
•	 Health	Information	Technology	Solution	including	Electronic	Health	Records
•	 Personal	Health	Records,	Physician	Portal	and	much	more

Internet Service Provider with over 30 years of in-house professional IT experience.

Strengths and Areas of Expertise

•	 Wireless	and	Wireless	Networking,	Managed	Application	Services
•	 Creative	Development	(Hardware/Software)

Holmans Centre     
250	Water	Street
Summerside	PE	C1N	1B6	 	 	 	 	
Phone:	201-415-0682	
Fax:	914-407-1507	    

Web	Site:	www.ehiconnect.com
Email: anthony@ehiconnect.com, 
peter@ehiconnect.com

Contact
Anthony Subbiah

Route2		 	 	 	
Mailing	Address:	275	Fitzroy	Street
Location:	1	West	Drive	
Summerside PE     
Phone:	1-866-830-7832
Fax:	902-436-0268	 	  

Web	Site: www.route2.ca
Email: info@route2.ca

Contact
Chris	Willcock
Email: chris@route2.ca
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Higher	Design’s	mission	is	to	produce	media	that	assists	clients	in	accomplishing	their	objectives	–	to	bring	
their product or service to market, and to increase their client base. Higher Design helps business meet 
these objectives through building tailored marketing media for business. Higher Design incorporates cutting-
edge design solutions into all forms of media: web design, web development, graphic design, promotional 
photography,	print	media	and	digital	film/video	production.	They	offer	full	video	production	services,	from	
scripting,	voice-overs,	shooting	and	post-production.	Most	recently	they	added	copywriting	and	social	media	
talents to their roster. They serve the Island from Charlottetown to Summerside and from North Cape to 
Souris.

Strengths and Areas of Expertise

Web	Development	&	Media	Management,	Web	design	and	Web	Application	Development.

Higher Design Inc.     
Mailing	Address:	490	North	Market	St.
Location:	251	Water	St.	C1N	1M3
Summerside PE     
Phone:	902-888-4545
Fax:	902-888-4546	   

Web	Site: www.higherdesign.com
Email: elevate@higherdesign.com

Contact
Kenny Driscoll 
Email: kennydriscoll@higherdesign.com

BUSINESS PROFILES
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Over time, an array of infrastructure has been designed, installed 
and maintained to provide support to the ongoing growth and 
development of Summerside’s ICT industry. Over and above the 
typical infrastructure all industries use and benefit from, like public 
transit, excellent air connections, serviced industrial and commercial 
land, to name a few, much of Summerside’s infrastructure is 
specifically targeted to the ICT sector.

The Holman Centre

A dedicated ICT oceanfront facility offering over 100,000 square feet 
of prime office space fully equipped with the latest in technology 
and amenities:

 Open concept space design with exposed brick and heavy 
timber wood floors

	 Fiber	Optics	

	 Geothermal	heat/cooling

	 Full	emergency	back	up	(generator	&	UPS)

	 Electrical:	600V	3	phase	120/208	connected	to	municipally	
owned utility

 A rooftop terrace and garden

EDUCATION/TRAINING
Within	a	four	hour	drive	of	Summerside:

•	 18	Cities

•	 19	Universities

•	 27	Community	Colleges

These institutions provide education and training specific to the 
ICT sector and a valuable pool of ICT graduates to contribute to 
Summerside’s labour force.

ICT INFRASTRUCTURE
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Holland College and partners  
announce Health IT program for 
Summerside Waterfront Campus

Holland College, in partnership with Innovation PEI, the City of Summerside, and the 
Summerside	Regional	Development	Corporation,	will	offer	an	enhanced	version	of	
the	Computer	Information	Systems	program	on	the	Summerside	Waterfront	Campus	
beginning	in	the	Fall	2012.

The Computer Information Systems program prepares students to work in the field of 
information systems. Students develop managerial, interpersonal and technical skills 
that enable them to operate and manage computer-based information systems. The 
Summerside program’s content will be enhanced to include a concentration on health IT 
systems management to assist in sector-based education, a key element to growing the 
health IT sector in Summerside.

 “Holland College has always been responsive to the needs of industry and of the 
communities	of	Prince	Edward	Island,”	said	Dr.	Brian	McMillan.	“If	the	sector	is	to	thrive	
in Summerside and across the Island, it is essential to support the expansion of the firms 
already located in the area, and to encourage other health IT businesses to locate here. In 
order to do that, it is essential to have a pool of well trained workers.” 

Dave	Perry,	Director	of	Software	Development	with	RMIS	Imaging	Services,	a	subsidiary	
of	RadNet	Managed	Imaging	Services,	one	of	the	longstanding	employers	in	the	sector,	
says the program will be an integral element if the health IT sector is to prosper in the 
area. 

“In today’s competitive market, a highly skilled workforce is vital to success of companies 
to deliver the products and services our customers are demanding.”

Students enrolled in the Computer Information Systems program in Summerside 
will participate in on the job training at local e-health companies, giving them the 
opportunity to apply their skills in a real workplace, and providing invaluable networking 
opportunities. 
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Radnet Inc. Announces Plans  
for Interoperability Service at its  
Summerside location 

RadNet,	Inc.,	the	largest	owner	and	operator	of	freestanding	outpatient	medical	
diagnostic	imaging	centres	in	the	United	States,	has	announced	that	it	will	be	adding	an	
Interoperability Service to its Summerside operations. This service will employ a team of 
integration engineers to create and maintain standards and proprietary based integrations 
between	Radnet	software	systems,	and	electronic	systems	used	in	referring	physicians	
offices and health exchanges. 

The opportunities for innovation and growth are significant, as there is currently 
no	vendor	offering	a	similar	service	to	the	radiology	market	today.		Radnet	is	also	
considering	establishing	the	service	as	a	free-standing	‘Interoperability	Service	Institute’,	
and will explore this option upon successful completion of the first phases of this project 
in-house.

Not only does this initiative support the Province’s strategy to grow the IT and eHealth 
sectors, but it will also support the development of local skills to support these 
interoperability services. It also sets the stage for better support to physicians and 
healthcare providers, and better healthcare to the patient.

With	over	400	registered	E.M.R.	/E.H.R.	solutions	sold	into	the	U.S.	market,	there	is	
significant	prospect	for	large	numbers	of	potential	integrations	just	within	Radnets	
operations.	The	volume	of	E.M.R./E.H.R.	solutions	also	reaffirms	the	need	for	robust	tools	
and	methods	to	be	created	and	supported	on	an	ongoing	basis,	either	by	Radnet	(in-
house)	or	by	an	eventual	arms-length	‘interoperability	institute’	that	would	commercialize	
the service for the whole radiology service provider market. The potential impact on 
Summerside and the Province as a whole is an exciting one, and the Office of Economic 
Development	looks	forward	to	supporting	Radnet	in	this	innovative	endeavor.		
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Businesses choosing Summerside, Prince Edward Island are now eligible for incentives in the form 
of tax relief and locked-in energy rates. The new incentives are designed to encourage targeted 
businesses to locate or expand their operations in order to create more economic activity, increase 
consumer and investor confidence and demonstrate the City’s commitment to improving conditions 
within the city. The incentives will also encourage property owners and developers to invest in 
renovation, electrical systems and the expansion or creation of new mixed-use housing. 

Tax	Abatement	Incentive	-	Municipally	Driven	

The City will rebate the municipal tax component for a minimum of three years on any incremental 
assessment on projects that achieve more than $500,000 in new assessment provided at least twenty-
five percent (25%) of the increased assessment is commercial. The rebate would apply to only the 
incremental	assessment,	and	apply	only	to	the	municipal	taxation	levied.	Further	abatements	up	to	five	
years total are available if applicants meet the eligibility criteria and create a minimum number of new 
jobs by the third year of the program.

Electrical	Energy	Cap	Rate	Incentive	-	Municipally	Driven

In conjunction with the Tax Abatement Incentive, a unique Energy Incentive is also available for 
qualifying	projects.	With	the	recent	completion	of	Summerside’s	wind	farm,	Summerside	Electric	has	
effectively “locked in” a significant portion of its electric purchase costs. This security of pricing is 
being offered to new qualifying projects within the City who are customers, or will be customers, of 
Summerside Electric. The Energy Incentive Program is in the form of a rate freeze on electrical kilowatt 
charges for qualifying projects, and will remain in place for the same three to five year period as the 
municipal tax rebate component.

Rental	Incentive	Program	-	Holman’s	Centre

Provides a rebate of $5.00 per square foot on an annual rate of the lease cost not including utilities, 
taxes, and inside maintenance to businesses leasing incremental space in any community for estab-
lishment and expansion. The maximum eligible space is 10,000 square feet and the program is for the 
first year of a lease. The eligible company is required to sign a five year lease to qualify.

INCENTIVES
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Complementary Provincial and Federal  
INCENTIVE PROGRAMS

Innovation	and	Development	Labour	Rebate	(IDLR)	

A	refundable	wage	rebate	of	37.5%	to	projects	in	support	of	the	development	and/or	
commercialization of new products, processes and services that have not previously been 
successfully developed in PEI.

Specialized	Labor	Tax	Rebate	(SLTR)	

The	SLTR	is	used	to	hire	and	recruit	key	leadership	personnel	in	the	management	and	technical	
specialist areas for companies establishing operations in PEI where the knowledge or skill is not yet 
available	in	the	local	labour	market.	The	17%	tax	rebate	applies	to	the	personal	income	tax	of	the	
eligible individual.

Business Development Program (ACOA-BDP) 

ACOA can provide an unsecured, interest-free loan toward the eligible costs of a new establishment, 
expansion, modernization or a project that improves your competitiveness. ACOA’s contribution is 
repayable on a time schedule (up to eight years) tailored to your business plan.

Atlantic	Innovation	Fund	(AIF)	

Aimed	at	increasing	innovation	capacity,	the	AIF	can	provide	assistance	of	up	to	75%	of	total	eligible	
costs for commercial, private sector projects. Eligible costs include wages, salaries, capital costs and 
other operating expenses directly related to the research and development project.

Scientific	Research	and	Experimental	Development	

The	SR&ED	program	is	the	largest	single	source	of	federal	government	support	for	industrial	R&D	and 
it provides open-ended access to tax credits.

Low-Interest Loans 

The	Provincial	Government	provides	secured,	asset-based,	low-interest	repayable	loans	for	
eligible companies that are establishing or expanding operations in Prince Edward Island. The loan 
applications are reviewed on case-by-case basis and are based upon the capital needs outlined in a 
viable business plan.
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SAMPLE SAVINGS CALCULATOR
LABOUR REBATES AND FINANCIAL INCENTIVES

In Prince Edward Island our goal is to work with companies and tailor our programs to ensure maximum 
positive impact, with a view to long term growth. The table below demonstrates how our incentives can 
impact your bottom line.

                      Summerside, Prince Edward Island, Canada

Pg. 24



Summerside Economic Development (SEDO) is Summerside’s lead economic development agency, 
committed to marketing Summerside’s competitive advantages, pro-business climate and superior 
lifestyle across Canada and around the world.

Our organization works proactively, collaboratively and responsively with business, partner 
agencies,	educational	institutions,	the	community	and	all	levels	of	government.	We	focus	on	
leveraging Summerside’s key strengths and entrepreneurial philosophy to sustain economic growth 
and	create	wealth.		Our	key	sectors	of	growth	–	ICT,	E-Health	and	Aerospace	–	along	with	our	
traditional industries, provide a unique environment that enable companies to thrive and grow. 
SEDO concentrates its activities on developing these sectors with an experienced team of economic 
development professionals dedicated to each sector. 

Some of our key services include:

•	 Customized	site	selection	services	and	facilitating	company	relocations	and	expansions	

•	 Facilitating	industrial	and	commercial	development	projects	

•	 Concierge	Investment	Program	(to	fast-track	approvals)	

•	 Information	and	advice	on	programs,	statistics	and	employment	areas	

•	 Linkages	with	our	community	ambassadors	for	further	support	

•	 Advocating	on	behalf	of	business	clients	for	city-related	issues	

•	 Commenting	on	policy	issues	related	to	business	retention	and	expansion	

•	 Corporate	outreach	program	to	office	and	industrial	businesses	in	the	City	

•	 Small	business	start-up,	growth	and	retention	support	

•	 Economic,	real	estate,	labour	force,	and	business	databases	to	support	custom	research	and	
policy development 

•	 Custom	market	analysis	by	user-defined	geographic	area

YOUR GOVERNMENT PARTNER:
ABOUT SUMMERSIDE’S ECONOMIC DEVELOPMENT ORGANIZATION
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SUMMERSIDE’S 
AVAILABLE SITES TOOL

This Available Sites Tool helps you find suitable business properties  
in Summerside.

Properties can be searched by price, size, zoning or listing type. Each property is presented  
with	its	own	Google	map	and	image	gallery.	If	you	discover	a	property	that	interests	you	it	can	 
be downloaded, emailed or added to your custom report. 

Visit bigpossibilities.ca/available-sites-tool to start your property search.

Working	with	Summerside	Economic	Development

Using	a	hands-on	approach,	we	are	furthering	the	success	and	growth	of	existing	businesses,	helping	
small and medium-sized businesses grow their markets globally and promoting Summerside as the 
ideal location for business investment. 

Contact	us	if	you	have	any	questions	regarding	our	ICT	sector.	We	are	here	to	assist	you	in	every	way	
possible to ensure your interest in Summerside results in a favourable experience.
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Michael Thususka Ec.D.,
Director, Economic Development

City of Summerside 
275	Fitzroy	Street	
Summerside PE C1N 1H9

direct line:	902.432.1255
mobile:	902.432.0103
facsimile:	902.436.9296
e-mail: mike@summerside.ca www.bigpossibilities.ca

Prince Edward Island, Canada

Get	to	know	our	friendly	and	hands-on	approach	 
to doing business and working together.


